
Compassion . Respect . Care 

MISSION STATEMENT 
To provide Medical and Dental care to the uninsured and under-served of East Central Iowa  

through model Community Partnerships. 

PRESCRIPTION ASSISTANCE PROGRAM HOURS 

 OFFICE HOURS &  
MEDICATION PICK-UP 

PATIENT CALL-IN 
PHONE HOURS 

MONDAY  10:00 am - 5:00 pm  11:00 am - 4:00 pm 

TUESDAY   10:00 am - 5:00 pm  11:00 am - 4:00 pm 

WEDNESDAY  12:00 Noon - 4:00 pm  1:00 pm - 3:00 pm 

THURSDAY  8:30 am - 2:00 pm  9:00 am - 1:00 pm 

FRIDAY BY APPOINTMENT ONLY CLOSED 

SATURDAY BY APPOINTMENT ONLY - AM CLOSED 

GENERAL INFORMATION 
 

¨ Initial prescription(s) order(s) generally take 6 to 8 weeks to arrive.   

¨ If unable to pick up prescription in person, please provide written permission to authorize person 

¨ ALL MEDICATION(S) MUST BE REORDERED 30 DAYS PRIOR TO RUNNING OUT.  IT IS 

YOUR RESPONSIBILITY TO REORDER ON TIME! 

¨ Reorders may be completed by phone IF your records are in order.  Note phone hours. 

¨ To qualify the patient MUST first be seen by a clinic provider and have green sheet completed 

that allows refills for up to one year. 

¨ Patients MUST meet financial guidelines set the pharmaceutical companies.  Patients are        

required to provide written proof of income for program applications. 

WE ARE NOT open on major Holidays or Holiday weekends. 
During SEVERE WEATHER we will be closed or will close early. 

ADDRESS:   715 10TH AVENUE SE, CEDAR RAPIDS IOWA 52401 

   Located south of Mercy Medical Center, between 7th and 8th Streets 
 

TELEPHONE:  (319) 221-1586 WEBSITE:  www.communityhfc.org FAX:  (319) 221-1590 

PRESCRIPTION ASSISTANCE PROGRAM 


